Rawlins County
Community Health Needs Assessment (CHNA)

Executive Summary
Conducted October 1 — November 15, 2020
Final Report to be available by June 2021, available online at https://www.rchc.us/health-needs-survey

Scope and Purpose:

Community Health Needs Assessments (CHNA) are part strategic plan and part grounding rod. The Patient Protection
and Affordable Care Act of 2010 (ACA) requires critical access hospitals and community dental clinics to complete a
CHNA every three years. While it is a required activity for compliance, it is a tool to help health care leadership
throughout the community develop strategic plans which address community health needs and concerns.

There is no one definition of “community health need.” This is up to the interpretation of the stakeholders engaged in
the process. To assess the health needs of its community, a broad representation of the community must be surveyed to
identify the significant health needs to address. The leadership team must also prioritize those health needs, as well as
identify potential resources available to tackle the needs. Resources can include, but are not limited to: organizations,
facilities, groups, programs or individuals from a number of sources including the hospital / medical clinic facility, dental
clinic, vision care, county health department, emergency medical services, mental health provider, pharmacy or other
organizations.

CHNA Methodology:

The process was developed and implemented utilizing the contracted professional services of Greater Northwest Kansas
Community Foundation (GNWKCF). The CHNA Taskforce, comprised of health leaders in Rawlins County, included the
following representation:

e Rawlins County Health Nurse e Hospital Quality Management e Developmental Services of

e Rawlins County Elected Official e Hospital Director of Nursing Northwest Kansas Representative

e Hospital CEO e  Skilled Nursing Home Director e LiveWell Kansas

e Hospital Medical Director e Northwest Kansas Home Health e  City of Atwood, McDonald, and

e Health Care Clinic Manager Director Herndon Representatives

e Dental Clinic Manager e Northwest Kansas Hospice o Local Media Representative

e Vision Services Representative Director e Local Business Owner /

e  Chiropractic Services e EMS Director Community Advocate
Representative e High Plains Mental Health

e Local Pharmacist Representative

The CHNA Task Force conducted the health needs assessment October 1 through November 15, 2020. The target
audience was Rawlins County citizens age 18 and above (1,969 persons, based on 2010 census data.) The survey was
widely distributed so that all Rawlins County citizens could respond. The survey was announced in the local newspaper
including press releases and advertisements, posted on social media, and advertised on local radio shows. Business
cards and flyers were distributed throughout the county via gathering places, churches and other public areas.

The primary survey was conducted through an online link (in both English and Spanish); however, printed copies in both
languages were available and distributed throughout the county to Hispanic and elderly persons. The survey included 33
guestions focused on the following main areas:

e Section 1: Community Assets and Concerns e Section 3: Behavior / Mental Health Care Services
e  Section 2: Delivery of Health Care Services e Section 4: Demographic Information

After the survey ended, data was compiled by GNWKCF staff and shared with the CHNA Taskforce for review. The
Taskforce will perform a data interpretation of results and determine initial priorities which will be shared and discussed
at a Public Forum in the Spring of 2021.
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Survey Highlights

Section 1: Community Assets and Concerns

Overall, 334 total responses were received from the target population of 1,969 (17%). As is typical with surveys, some
respondents did not complete the entire survey. By the end of the survey, there were 276 respondents (14%) remaining
through the last question. The overall responses provided adequate data for analysis of community needs.

1. Considering Community / Environmental Health in Rawlins County, the biggest concerns are:
e  Attracting / Retaining Youth e Decrease in Population

e Lack of Jobs / Livable Wages e Quality School Resources
e Lack of Child Daycare Services

2. Considering Availability / Delivery of Health Services, the biggest concerns are:

e  Retaining Primary Care Providers and Medical Staff e Availability of Mental Health Services
e  Availability of Primary Care Providers e Adequacy of Health Insurance / Cost of Health Care
e  Providers Collaborating to Coordinate Patient Care Services

3. Top concerns based on age group of population mostly centered around mental health and cost of living.
e Youth Population: drug and alcohol use, mental health (anxiety, stress, depression, suicide), and
encouraging youth to return home / retain youth.

e Adult Population: mental health (anxiety, stress, depression, suicide), availability of support services (fiscal,
health, behavioral), and agricultural / farm stressors.

e Elderly Population: resources to help elderly stay at home, availability of assisted living, and availability of
services for those on a fixed income.

4. The top responses to the question “What Is the Biggest Challenge Facing the Community” are ranked in the
graph below.

Top 12 Responses to "Biggest Challenge" Facing Community
(334)
Economic Development / Jobs I 90
Health Care Providers / Workers I 39
Mental Health Issues and Services I 50
Health Care / Quality I 35
Affordable Cost of Living / Resources I 32
Attracting / Retaining People / Youth [N 2
Housing [N 25
Drug and Alcohol Abuse N 22
Activities / Community Wellnes N 20
Child Care / Day Care N 16
Elder Care / Issues N 16
Declining / Aging Population N 16
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5. The most common top concerns expressed across multiple questions (community or delivery of health care)
include (not in any particular order):
e Attracting and Retaining Youth / Businesses; Decrease in Population; Shop at Home
e Cost of Health Care / Living; Including High Taxes and Health Insurance
e Health Care Providers / Staff (Retain, Recruit, Consistency, Availability, Quality)
e Mental Health Services (Local Availability and Cost); Including Substance Abuse
e Elder Care Services
e Child Care Services
e Confidentiality / Trust

Two of these concerns were also top concerns expressed in the 2018 CHNA survey:
e Mental Health Services; Substance Abuse
o Elder Care Services

6. When asked what is impacting community members from thriving (to flourish and live the best life), 41% felt
they are thriving. Of the remaining 59%, the majority indicated a lack of resources (cost, time or facility).

When asked a similar question regarding what is needed to ensure local businesses can thrive, nearly 80% of
respondents indicated people need to shop locally to support the community.

Gaps Which Keep Community Members Top 10 Needs for Businesses to Thrive (324)

from Thriving (197)
Shoplocal [N 265

120 Bl oo ey P e | S 165

succession planning

85 88
100
80 55 Customer service / competitive services / diversity [N 115
60
40 Affordable prices / taxes [N 75
20
0

Attracting youth back home [l 25

Lack of Personal Lack of Resources

ized ivati k ledge of (cost, time,
exercise or available facility)

Livable wages / income [ 25
wellness resources or
opportunities opportunities Business education / training [l 13
Health care jobs [l
Affordable housing / rental property [ &

Chamber of Commerce | &
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7. Respondents indicated that there has been some improvement on the community needs identified in the 2018
CHNA. Access to care (transportation) showed significant improvement, most likely as a result of the county
purchasing a second

Significantly Slightly

transportation vehicle to serve improved | Improved | O Change | Worsened | Unsure
the public needs. Access to care 90 76 51 2 79
(Transportation) 30.2% 25.5% 17.1% 0.7% 26.5%
. . . 5 24 112 30 126
Survey indications are that Drug and alcohol abuse 17% 1% 577% 101% a2 25
mental health issues remain X - " - s
relatively unchanged or have Elder care services 0.7% 17.8% 32.3% 9.4% 39.7%
worsened in the past three years. Exercise / physical activity 21 %2 78 12 93
Mental health continued to pop (obesity) 71% s1.1% 264% 41% 31.4%
High risk of heart di
up as a top concern throughout 'gh risk ot heart disease 4 47 dz 10 133
and stroke 1.4% 15.9% 34.5% 3.4% 44.9%
the 2020 survey responses. Mental health / depression / A ” - ” -
suicide 2.7% 10.8% 31.8% 19.0% 35.1%

Rawlins County CHNA 2020-21 — Executive Summary, Page 3 of 9 02/15/2021



8. More than three quarters of respondents (76%) indicated they do not need or receive financial assistance. The
remaining 24% indicated they need some type of assistance (46% are medical related payments — colored in

green in the chart to the right;
25% are dental related payments
— colored in blue).

Health Care
Insurance
21%

Need for Financial Assistance
(334)

Health Care
Need Some
Assistance, Payments
24% 13%

Does not
Need
Assistance,

76% 12%

Section 2: Delivery of Health Care Services

9. Regarding Delivery of Health Care Services,
61% of respondents indicated they seek
general health care within Rawlins County.

For the 39% of respondents that look outside
of Rawlins County for health care services, the
reasons provided were as follows in the chart
to the right.

Where General Health Care Is Sought
(321)

39%

= Outside of Rawlins County = In Rawlins County

Prescriptions,
Pharmacy Supplies

Type of Financial Assistance Needed

Infant Supplies Rent

Utilities
7%

1% 4%

Food
8%

Other

Dental Care
Payments
10%

Dental Care
Insurance
15%

Top Reasons for Not Seeking Health Care Locally
Continuity of care / staffing [
prefer v to pa [

Established with another Provider | -

Confidentiality / Hippa [N s
Quality / Consistency of Care _ 22
Cost of Care _ B
Specialty Care _ B

Negative Experience - 4

0 5 10 15 20 25 30 35 40 45

10. An overwhelming majority (70%) of respondents indicated there was some form of a barrier that kept them or

their family from receiving health care.

Of those experiencing obstacles, 32% indicated
the high cost of co-pays, prescriptions or other
health care services keep them from seeking
medical care, followed closely by not being able
to see the same provider each time
(consistency / continuity of care).

While the overall responses show a small
number of language and cultural barrier
responses, they represent 36% of the minority
population that participated making it
noteworthy.
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Barriers to Seeking Medical Care
(321)
High cost I 107
Unable to see the same provider I 98
Needed specialty not available locally I 72
Lack of provider follow through I 71
Limited or no insurance coverage I 33
Unable to take time offwork NN 26
Concerned what others will think I 19
Unaware of available services I 15
Unable to get appointment NN 8
Lack of transportation WM &
Language barrier Wl 4
Cultural barrier Wl 4
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11. More than half of the respondents (56%) seek
dental care within Rawlins County. Of the 44%
that seek care outside the county, the reasons
given are in the chart to the right.

Where Dental Care Is Sought
(321)

44%

= Qutside of Rawlins County = In Rawlins County

12. Just over half of the respondents (54%)
indicated they do not experience any barriers
with regards to seeking dental care. Of the
46% that expressed some obstacle, 24% cited
the high cost as a barrier followed closely by
the lack of insurance.

13. Nearly three-quarters (74%) of the respondents
seek vision care within Rawlins County. Of the
26% that go outside of county for vision
services, the reasons given are in the chart to
the right.

Other Vision Services Desired (317)

Cataract Surgery / Screening - N 12
Eye Surgery (unspecified) I 32
Lasik I 14
EyeSpecialist / Opthomologist N 13
Macular Degeneration treatment [ &
Affordable Glasses f Services [ 3
Glaucoma treatment [ 1
Pediatric eyecare [ 1
Take more insurance plans [ 1
Eye shots for people who have had strokes [ 1
Capsulotomy [ 1
Extended Hours over Lunchtime [ 1
Full Time W 1

0 5 1 15 n 5 30 E 40 45
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Top Reasons for Not Seeking Dental Care Locally

Established with another provider [ 114
cost of care [N ::
Appointment availability [[INNENGINGTNEE -7
Continuity of Care / staffing [ NNREREREEIN 2>

Convenience with work / business out of county [ 15
Negative experience [l &
speciality care [l 7
Quality / Consistency of Care [l 7

confidentiality / HirpA [l 7
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Barriers to Seeking Dental Care
(321)
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Top Reasons for Not Seeking Vision Care Locally
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Where Vision Care Is Sought
(321) 26%

Consider Minor Eye Care Surgical
Procedures Locally if Available (317)
74%

31%
= Outside of Rawlins County

= In Rawlins County

56%

13%

Unsure

=Yes = No
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Section 3: Behavioral / Mental Health Care Services

14. With regards to perception of people Mental Health Perceptions
with mental / behavior health issues, Need to work harder to (284)
overwhelmingly most people (89%) overcome it T _ e somatimes faldng It
responded that they are sympathetic Make choices that cause.
and indicate these people need care the problems

7%
and support.

Need our care and
support
61%

Are not at fault for their
condition, but are
responsible for seeking care
28%

15. More than 40% of respondents indicated they struggle with improving behavioral / mental health. Availability
of local services and the cost of service were evident barriers for improving behavioral / mental health.

Experience Barrier to Improving Behavioral / Mental Health Barriers tD |mpl'0\li ng Mental Health (118)
Encounter a
barrier

o e a2 Availability of local services | <

encounter
barrier
58%...

Cost of services NN <

Availability of help | -7

Availability of quality services | 5¢
Fear of what others will say or think [ NN -
Other (Please Specify): [ NNEGN 10

Lack of transportation - 5

Section 4: Demographic Information

Respondents closely mirrored age groups and geographic locations within the county (based on zip code) compared to
the actual population. Females were over-represented compared to census demographic information. The Hispanic /
Latino / Latina population was under-represented despite efforts by the task force members to reach out to this
population directly including providing a Spanish version of the survey both online and in hard copy.

Responses Age Representation %, Survey vs. Census Responses Gender Representation %, Survey vs. Census
b Age: (276) Adult Population 18+ b Gen d er: (278)

35.7% 49.4%
64.3% :

10 20 30 40 50 60 70

o

M Survey M Census M Survey M Census
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Responses by Zip Code:

Survey Responses by Zip Code (272)

»

Atwood
General Co
67730
76%

67732
67743

87734
m 67753

67731
= 67744

07740
67739

Responses by Housing Situation:

Respondents by Housing Situtation
(274)

<1%

5%

AR

18%

77%

» Own / Co-Own my home
= Rent / Co-Rent my home
Live with someone else (do not pay rent, etc.)

u Currently Homeless

Respondents by Longevity Living in County
(269)

11%

25%

0-5years = 6-15years = More than 15 years

Responses by Employment Status:

Ludell
67744

67735
u 67745

Respondents by Employment Status
3% (275)
2%

25%

2%

= Unemployed

= Employed

Disabled Prefer not to say

68%

= Retired

Census Data by Zip Code (2530)

Ludell
67744

4%

Herndon Herndon
67739 67730
7%
10%
McDonald
67745
8% Atwood McDonald
General Co |8 67745
67730 13%
67%
u 67701 = 67732 = 67734 = 67731 67740 = 67735 = 67701
u 67730 67743 m 67753 = 67744 67739 = 67745 = 67730

The average number of people per household for Rawlins County per the 2010
census data is 2.1 persons. The average number of people per household for

those that responded to the survey is 2.69 persons.

Responses by Ethnicity/Race:

Race/Ethnicity Representation %, Survey vs. Census
(276)

2.9%
Hispanic / Latino / Latina 7.7%

0.7%

Black / African American I 0.9%

White "' caUESim _ Sg'?%

1] 20

92.0%

40 60 80 100

B Survey M Census

Respondents by Employment Industry

Agriculture

Health Care / Medical f Dental, etc.
Education

Retail

Professional Service (accounting, IT, legal, etc.)
Other

Government

Monprofit

Construction

Manu facturing

Skilled Labor (plumbing, HVAC, etc.)
Food Service

Personal Care (salon, spa, etc.)
Transportation

Media
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Responses by Education Level Attained:

Highest Level of Education Attained
(274)

Some primary / high school
= Vocational
= Advanced degree
= High school diploma / GED
= Associates degree

= Bachelor's degree

Responses by Income and Household Size:

The Federal Poverty Level (FPL) is an economic measure, based on household size and correlating household income,
which is used to decide whether the income level of an individual or family qualifies them for certain federal and state
assistance programs. Those at or below the Federal Poverty Level generally qualify for Medicaid and Child Health
Insurance Program (CHIP) benefits. Generally, all households living at or below 200% FPL are considered to be families
in need of assistance. Some families living at or below 300% FPL are still eligible for some financial assistance programs
including premium tax credits based on the Affordable Health Care Act. Households earning above 300% FPL are
considered to be at a livable financial level with limited or no federal or state assistance.

Responses by Household Income Level (275)
6%

Responses by Household Income Level and Household Size (273)

16%

8+ I1 <1%
24%
7 Bl 2%
39% 6 iz 3%
15% s -
+ I
= FPL or Below = 200% FPL or Below 300% FPL or Below
= Above 300% FPL Refused to Answer 3 i “ " 1%
Income Chart for Federal Poverty tevel (FPL) 2 = I 2 %
Size of
Household 100% FPL 1 R - T - e
12,760.00 o 20 a0 60 80 100 120
17,240.00 W FPL or Below ™ 200% FPL or Below ™ 300% FPL or Below ™ Above 300% FPL ™ Refused to Answer
21,720.00
26,200.00
30,680.00 According to the 2010 US Census, 12.9% of the Rawlins County population
SHUENED lives at or below FPL. Survey respondents living at or below poverty were
39,640.00 L
44,120.00 under-represented with just 5.8% responses.

Size of However, 30.3% responded that they live at or below 200% FPL. According
Household 300% FPL = 300% FPL

25,280.00 [0 to Kansas Health Matters data, 32.3% of Rawlins County residents live
51,720.00 [T below 200% FPL indicating the survey responses for those 200% or below

65,160.00 Bt FPL do mirror the actual population.
78,600.00 e

,040. b . . -
13;,$.$ in:: 40% of respondents with only one person in the household indicated they
118,920.00 WA are living at or below 200% of FPL.

132,360.00 |Gl

= R T )
BT e e R e R R e
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Next Steps

With the community health needs survey completed and results compiled, the next step in the Community Health Needs
Assessment process was to seek input from the CHNA Task Force. The team met on February 17, 2021 to review these
findings and establish potential priorities to share with the general public.

A Stakeholder Forum / Town Hall Meeting should be scheduled in March or April 2021 to present these findings to the
community and seek input from stakeholders that represent a broad spectrum of the Rawlins County population. The
purpose of the public forum is to determine overall priorities, resources needed to address those priorities, and action
plans to tackle these community needs and concerns. Due to the Covid-19 pandemic, it will be necessary to include an
online option to participate to ensure public safety.

Based on the Task Force review meeting and the public forum, a final report will be developed by the consultant. This
CHNA report will be used to assist local health care leaders at the county, hospital/clinic, dental clinic, and other health
care providers create action plans for improvement.

Results compiled by Carol Sloper, Consultant, Greater Northwest Kansas Community Foundation, PO Box 593, Bird City,
KS 67731, 785-734-2406, carol@gnwkcf.org.
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